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A MESSAGE FROM THE EXECUTIVE DIRECTOR

The end of the year is often a time of reflection and change. That has never felt more true than
it does for me this year at VNHCH. After 17 years serving this incredible organization, | am pre-
paring to retire and look forward to spending more time with family, friends, my beloved pets
(four cats and a rescue dog!), and—when the weather allows—hiking, enjoying the outdoors
and puttering in my garden.

While saying goodbye to so many wonderful friends, and a clear commitment to our mission of compassionate,
co-workers, and community partners is bittersweet, it is community-based care.

also a moment filled with gratitude and optimism. The

time has come to hand off the leadership of VNHCH to Thank you for your friendship and support over the years.
the next generation, and I could not be more confident in

the future. Warm regards,

It is my pleasure to welcome Jessalynn Geerdes (shown Sandy Ruka, RN, MSN
above) as our new Executive Director, effective December Executive Director
1. She brings deep experience in home care leadership

WE APPRECIATE THE GENEROUS SUPPORT OF OUR DONORS.
Make Your Gift Online at www.VYNHCH.org/donate or Return the Enclosed Courtesy Envelope with Your Donation.



CAREGIVER EXPO WRAP UP

Recently, VNHCH hosted its annual Caregiver Expo at the Mount Washington Valley Adult
Day Center in Center Conway. The free, day-long event brought together family caregivers,
professionals and community members for education, inspiration and shared support.

This year’s Expo focused on the growing challenges faced by the
“sandwich generation”—adults caring simultaneously for aging parents
and children—while also addressing traditional caregiving roles.

Keynote speaker Attorney Ed Adamsky, an elder law specialist,
provided practical guidance on estate planning, Medicaid eligibility,
and long-term care strategies. Additional sessions included Alana
Illsley’s heartfelt presentation on multigenerational caregiving, a lively
panel discussion with caregivers, and Kelly Brask’s virtual program on
Swedish Death Cleaning—offering a mindful approach to decluttering
and legacy planning. Julie Lanoie and Mary Edes closed the day with
a discussion on navigating family dynamics during times of change.

The event was made possible through the generous support of Merrill
Lynch, Memorial Hospital, Valley Originals, Eastern Slope Inn, White
Mountain Hotel and the Mount Washington Valley Adult Day Center.
Complimentary lunch was sponsored by Valley Originals.

-

Sandy Ruka, RN, MSN Alana Illsley Jen Kovach, Matt Kovach and Erin Bott, attendees.
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2025 KATHLEEN SHEEHAN MEMORIAL SCHOLARSHIP

AWARDED TO ABIGAIL MULLEN

Abigail Mullen of North Conway, NH, was named the 2025 recipient of the Kathleen Sheehan
Memorial Scholarship. The annual $2,000 award supports local students pursuing degrees in

nursing, physical therapy, or occupational therapy.

community service.

school.

Sexual Assault Nurse Examiner (SANE).

. Abigail is a nursing student at Endicott College in Beverly, Massachusetts, where
> she will begin her sophomore year this fall. A Dean’s List student and member of

-

Alpha Lambda Delta, she is recognized for both academic excellence and

A 2023 graduate of Kennebunk High School, Abigail also completed a dual-
enrollment program through Southern Maine Community College and has
volunteered with the Louis T. Graves Memorial Public Library, the Education
Foundation of the Kennebunks and Arundel, and as a teacher’s aide at her high

After her sophomore year, Abigail plans to earn her Certified Nursing Assistant
(CNA) credential and work locally to gain hands-on experience. Following
graduation, she hopes to remain in the Conway area and pursue certification as a

The scholarship honors Kathleen Sheehan, a beloved VNHCH nurse and the agency’s

Abigail Mullen, awarded the 2025 Kathleen first hospice administrator, whose legacy of compassion continues to inspire the next

Shaheen Memorial Scholarship generation of caregivers.

GIVING HIGHLIGHT - PALLIATIVE CARE

Expanding Compassionate Care: Our Palliative Care Program

As our community ages, the need for palliative care—specialized medical care focused on
comfort, dignity, and quality of life—has never been greater. Nearly 30% of residents in
Carroll County and Western Maine will be over 65 by 2030, many living with chronic or
serious illnesses such as heart disease, cancer, Alzheimer’s, or Parkinson’s.

In response, we've developed a Community-Based Palliative Care Program to support
individuals and families facing the challenges of serious illness. The program provides
relief from pain, stress, and other symptoms, while helping
patients and loved ones navigate complex medical, emotional,
and spiritual needs.

Because palliative care is not reimbursable through Medicare,
Medicaid, or most private insurance, this vital service depends
entirely on the generosity of grants and community donations.
We extend our heartfelt thanks to the many donors, families,
and partners whose contributions make this care possible.
Your support allows us to continue meeting a growing need

in our region—ensuring that every patient receives not only
expert medical care, but also the compassion, comfort, and
dignity they deserve.

Lenart, RN, MSN, FNP

YOUR GIFTS
AT WORK

Thanks to your generosity,
our Palliative Care Program
continues to reach neighbors
in need—providing comfort,
guidance, and dignity to
patients living with

serious illness.

Your donations help fund:

« Home visits by our
Advanced Care Nurse
Practitioner

« Symptom management and
pain relief for patients with
chronic conditions

« Support and education for
family caregivers

« Emotional and spiritual care
for patients and loved ones
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BOARD OF CELEBRATING OUR DEDICATED STAFF

DIRECTORS We celebrate our employees for their service to the
agency! Below are those marking milestones this year.

Myles Crowe, - President Lo . .
Please join us in congratulating them!

Andrea Masters, - Vice President

Dawn Morrison, - Secretary 2025 Anniversaries
Jennifer Clark

Evan Fritz Karen Dodier, LNA 5 years
Caleb Gilbert D.ebra H‘aynes, RN 5 years
Nerisy il Lisa Whltr.ley, RN 10 years
Rosalie Miles, HR 25 years

]am?s.Love Angela Nelson, PTA 10 years
Patricia Mason Penny Thomas, LNA 10 years
Gail Paine Anita Nitz, Coder 30 years
Barbara Plonski Margaret Robertson, RN 30 years
ey Gale Boucher, Billing 40 years

From left to right, board members Myles Crowe,
James Love, Evan Fritz, Barbara Plonski, Caleb
Gilbert, Nancy Lohmiller, Dawn Morrison,
Jennifer Clark and Patricia Mason. (not
pictured Gail Paine, Andrea Masters)

Margafet Robertson, RN - 30 years

ASHLEE CHAINE RECOGNIZED FOR 2025 HOME CARE
& HOSPICE SERVICE AWARD

The Home Care, Hospice & Palliative Care Alliance of New
Hampshire recently recognized Ashlee Chaine with the
2025 Home Care and Hospice Service Award. Chaine is the
Community Outreach Coordinator for VNHCH.

This award showcases and celebrates true excellence and dedication to providing
quality in-home health care beyond just their personal agency. Recipients of the
Service Award have been identified as individuals or groups who have made
exceptional contributions to the home care and hospice community in New
Hampshire and the Alliance. Nominees demonstrate a passion for excellence in From left to right Amy Moore, Board President of
home-based care, a dedication to quality improvement, and collegial sharing of the Home Care, Hospice & Palliative Care Alliance

. . . . of New Hampshire; Sandy Ruka, Ashlee Chaine,
their expertise with Alliance members. and Keliane Totten, Chief Executive Officer of the

Alliance.

Congratulations to Ashlee!
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TEAM RECOGNITION EVENT AT PURITY SPRING RESORT

VNHCH treated their dedicated team to a day of fun and relaxation at Purity Spring Resort
this summer, with paddlesports and a barbeque lunch enjoyed by all. Special thanks to the
Purity Spring team for making the day extra special.

From left to right: even our butterfly mascot made it to the party; Staff enjoys a picnic on the shores of Purity Lake; kayaking, a great team building activity!

WELCOME KIM DESANCTIS, FNP, HOSPICE ADMINISTRATOR

Kim DeSanctis, FNP

We were pleased to announce the appointment of Kim DeSanctis,
MSN, FNP, as our new Hospice Administrator this year. With more than
two decades of experience in nursing, case management and primary
care, she brings both clinical expertise and deep compassion to her
leadership of our growing hospice program.

Kim began her healthcare career at just 17 years old. Over the years, she has worked in diverse
settings, including medical-surgical nursing, case management, home health, and as a Family
Nurse Practitioner in Primary Care. She credits her time in hospital case management—where
she supported patients transitioning safely from hospital to home—as one of the most formative
experiences preparing her for hospice leadership.

We welcome Kim to the agency and are confident she will help with the continued growth of this
vital program.

FINANCIAL REPORT - Fiscal Vear Ending June 30, 2025

Where the Money Comes From:
Medicare
Medicaid
Private

Total Patient Revenue
Grants
Other

Total Operating Revenue

2025 REPORT TO THE COMMUNITY

VNHCH BY THE

Where the Money Goes:

$2,764,052  Program Expenses $3,506,238 N U MBE Rs

$199,188  Administrative and General $803,182 FISCAL YEAR 2025

$941,822 Total Operating Expenses $4,309,420 e Home Care Visits - 75,379
$3,905,062 Gain from Operations ($195,460) « Home Care Patients - 856

$125,255  Contributions $70,386 . .

$83,643  Investment $215,971 * Hospice Visits - 3717

$4,113,960  Change in Fair Value $389,053 * Hospice Patients - 779

Total Non-Operating Revenues $675,410
$479,950

 Miles Driven - 220,456
Excess Revenue over Expense
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GRATEFUL

2025 DONOR HONOR ROLL

Donations to VNHCH during our
2025 fiscal year - 7/1/24-6/30/25

We are deeply grateful to the generous

donors and supporters in our community

who enable us to carry out our mission.

Your contributions make a meaningful

difference, and we couldn’t do it without

you. Thank you!

Pam Abbott

Janice Ainsworth

Tom and Karen Albert

Albert Alex

Huntley and Joyce Allan
Pauline Allyn

Tony and Maura Ammendolia
Suzanne Androvette

Doug and Candace Armstrong
Angus Badger and Rachel Vose
Badger Peabody & Smith Realty
Jeff and Joanne Bailey

Frank and Lyn Baker

Carol Bannister

Nan and Curt Bartlett

Frank and Barbara Barton
Michelle Beaudreau

Bob and Sara Bechtold

Dave and Carol Bennett

Kathy Bennett

Raymond Bennett

Peter and Emily Benson

Mary Berry

Eric Blank

Nola Boomer

Joe Boucher

Bob Bowman and Lori Tradewell
Tracy Boyd

Ray and Nancy Brady

Dick Brisbois

Dorothy Brooks

E. Allen and Joanne Brooks
Alan Brown

Carolyn Brown

Carol Bryans
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Thomas Buco

Wayne Bunker

Beverly and Peter Burnell

Heather Burnell

Carroll Burns

Lois Caffrey

David and Barbara Campbell

Christie Cannell

Christine and Bill Catalucci

Mary and Jerry Chaisson

Janet Hadley Champlin
and Anne Pillion

Jeanne Chanley

George Chase

Charles Clement

Wayne Clinton

John Colbath

Shirley Colcord

Dorothy Coman

Terri Conlon

Conway Area Lions Club

Conway Veterinary Hospital

Joanne Corcoran

Country Cabinets etc. LLC

The Country Picker
Moving & Storage

Peter Crane

Jane Cresswell

Mary Cronin

Sandra Croteau

Myles and Christine Crowe

Mike and Karen Davenport

Laurie Davie

Joan Davies

Andy Davis and Andrea Walsh

Tom and Penny Deans

Marietta and Bob Deegan

Robert and Karen Delgado

Peter and Mary Deveau

Dirt Road Readers

Brian and Ann Diskin

Irene Dodge

Peter Donohoe

Kathleen Donovan

Susan Donovan

Lloyd and Diane Drew

Roland and Bette DuBois

Bill and Carol Edmunds

Kenneth Eldridge

Electrical Installations Inc.

Paul Ellis

Birdy Ellsmore

George and Audrey Epstein

Frances Etna

Eversource Matching
Grants Program

Ellen Farnum

James Feenan

Mary Feeney

Tino and Betty Fernandes

Anthony Ferruolo

Betty Flaherty

Arlene Fleming

Bill Forbes

Ron and Kim Force

Merry Fortier

Judy Fowler

Peter Frasca

George Fredette

Fryeburg Lions Club

Marjorie Furlong

Todd Furlong

Amy Gaboriault

Elizabeth Gagnon

Christ Episcopal Church

Ethnee Garner

Paul and Phyllis Gaschott

Lucy Gatchell

Nancy Geiger

Lisa Gibson

Sheila Glines

Robert Goodhue

Lucy and Kenneth Gordon

Mark Graffam

Bill Graham

Pamela Gralenski

Bob Grant

Linda Gray

Joe and Joanne Grdinich

Green Acres Foundation

Vince Griffin

Bruce Grubb

Linda Grucel

Rose Guanci

Nels and Suzanne Gustafson

George Hackl

Nancy Hagar

Dorothy Halpin

Ruth Hamilton and Joe Lentini

Hannaford

Charlie and Maureen Hanlon

Cathy Hansen

Cort Hansen

Paul Harlow

Rosemary Harmon

Stefanie Reed Hastings

Merlene Hatch

Tamara Hatch

Dennise Hayes

Jeff Hayes

Perley and Louise Head

Patricia and Robert Heiges

Wenda Helme

Paul Hennigan

John and Pat Higgins

Cynthia Holloran

Richard Horrigan

Tricia Howard

Fred and Debra Howe

Jacqueline Howe

Julie Hunt

Henry E Hurlburt II
Charitable Trust u/w/o

Hope Hutchinson

Linda Hyde

Cynthia Ives

Walt and Denise Jaronski

Eleanor T. Jenkins

Donald and Snow Johnson

Paula and Rob Jolin

Dan and Trina Jones

Anna Junge

Karen Junge-Dennison

Mark and Susan Keenan

Alex Kelley

Dan and Judy Kennedy

Ken and Sarah Kimball



Peter and Elaine Klose
Geraldine Kloskowski
Richard and Paula Knight
Jerry Knirk and Cam Spence
John and Sheryl Kovalik
Lisa Kress
Fran Lampidis
Russ and Joan Lanoie
Lydia Lansing
Maurice and Diane LaRoche
Mitch and Paula Lessard
Myrna Lloyd
Charlene Locke
Janice Lord
Karen Lufkin
Tina and Russell Lyon
Francis and Marilyn Lyons
Gary and Karen MacDonald
Robin Macomber
Clarence and Rita Madore
Bob Magg
Bill and Carol Manley
Miriam Mann
Annmarie Marchand
Susan Mariano
Sut and Margaret Marshall
Donna and David Martin
David and Jeanne Mason
David and Sandra Mason
Donald and Pat Mason
Jeff and Sarah Maynard
Aly McAllister
John McCaffrey and Joan Sullivan
George McClelland
Suzanne McElhinney
Robert and Ann McGraw
Brad McKenzie

and Virginia Ward
Fay Mcleod
Glenn and Mary Merrow
Stan and Elaine Millen
Henry Mock
Robert and Diane Montague
Brea Moreno
Dennis and Susan Morgan
Gale Morris
Jennifer Morris
Jill Morris
Karen and William Morris
Bruce Munroe
Marilyn Murdock

Bob and Jean Murphy
Edward and Melody Nester
NH Charitable Foundation
North Country Fair Jewelers
Jacquelyn Noyes

Andy Orsini

Ann and Philip Ostroski
Gail Paine

Linda Parrish

John and Kathleen Parsons
Jorge Paz

Alice Pepper

Pequawket Foundation
Gary Perkins

Barbara Perry

Patricia Perry

Debra Phaneuf

Lee and Meg Phillips
Pinetree Power Tamworth
Pledgeling Foundation
Fred Pollard

Colin Preece

Rebekah Pugh

Richard and Florence Pugh
John Putnam

R & R Woodworkers

Geoff and Betsy Race

Ken and Jane Rancourt
Red Parka Pub

Terry Reynolds

and Richard Leslie
Patricia Riker
Katy Robbart
Leslie Roberto
Patty Roberts
Betty Rogers
Anne Roser
Jeff and Val Rothen
Anthony Ruddy
Edward and Marie Ruka
Brett and Cindy Russell
Dana and Christine Russian
Cathy Ryan
Elaine Ryan
John Santuccio
Diane Sarette
Glenn and Sonni Saunders
Arden Schoen
Marten and Patricia

Schoonman
Beth Schurman

Bob and Suzanne Scolamiero
John and Megan Shapiro
Beverly Shaw
Richard and Catherine Sholtanis
Tony and Jenny Simone
Nicholas Skinner
The Skinny Towel
& Washcloth Co
Barbara Slader
David and Diane Smith
Dennis Smith
Kirk and Anne Smith
Noel and Linda Smith
Stan and Dorothy Solomon
Linda Sorensen
Susan Spence
St. Margaret Anglican Church
Nancy Stewart
Dick and Kathy Stewart
Sheila Stillings
Lorraine Streeter
Daniel Sukis
Barbara Sullivan
Joanne Sutton
Arlene and Marvin Swartz
Robert Tafuto
Patricia Talty
Debra Temm
Rita Tessier
Mary Thayer
Barbara Theriault
Peter Theriault

Laura Thomson

James and Sharon Thurston

Robert and Lorraine Tilney

Richard Timko

Jon Truebe

Lori Trussell

Jim and Karen Umberger

United Way of Southern Maine

Valleywide Property
Management Associates Inc.

John and Elizabeth Vanderaard

Andrew and Julie VanDyne

Gloria Vasconcellos

Joseph and Carol Viana

Roland and Mary Vigeant

Larry and Ann Walrod

Jean Walsh

Jim and Helen Wasco

Carol Westervelt

Weston’s Farm

Ronna Weyandt

Lisa White

White Mountain Photography

Jon Whitney

Herbert Whittemore

Doug and Sandra Whittier

Edward and Willa Wolcott

Randall Woodson

Ted and Sharon Wroblewski

Gregory Yankee
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Look Inside - Meet Our New
Executive Director!

MEET OUR NEW EXECUTIVE
DIRECTOR, JESSALYNN GEERDES

We are pleased to announce the appointment of
Jessalynn Geerdes as our new Executive Director.

Geerdes brings more than a decade of experience in community-based
healthcare operations and leadership, most recently serving as Manager of
Scheduling Operations for the Granite Visiting Nurses Association, where
she oversaw staffing and workflow strategies for home care and hospice
services across multiple communities. Her work has focused on improving
operational efficiency, building cross-functional teams, and implementing
new electronic medical record (EMR) systems to enhance care delivery.

Please join us in welcoming Jessalynn to our team!






